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United States of America – Europe – Asia 
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Tomas Martin 
2600 East Griffin Parkway  
Mission, Texas 78572 
 
Via e-mail tomas@reneemartin.com  
Monday, May 5, 2003 
 
 
PROPOSAL FOR Managed Wireless Access Point 
 
 
Dear Tomas, 
 
Thank you for your interest in Melior, Inc. and the opportunity to introduce to you 
our unique managed WAP offering. 
 
In the following proposal we offer solutions for immediate deployment.  
 
We are readily available to work with you at any time to commence your project. 
 
 
Sincerely, 

 
Matt Gair 
Co-Founder and Vice President Strategic Business Development 
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About Melior, Inc. – Background 
 
Melior, Inc. is a highly specialized computer security company with a long history of providing 
high-end security solutions, with its roots dating back to 1987 to Germany. In 1996, Melior moved 
to the United States, and has recently – with the development of iSecure – transformed from a 
services company to a product company with augmenting services. 
 
Melior is headquartered in Dallas, Texas, USA, with offices and technical personnel in Europe 
and India. 
 
Melior personnel have a rich background in infrastructure and security; it has built a $20m data 
center in San Jose (Silicon Valley, 1998/1999), designed and implemented the worldwide 
infrastructure for the Macromedia Shockwave Downloads (1995/1996), linked merging banks 
together (Bank of America & Nations Bank, 1998), deployed the first Point-of-Presence co-lo 
replication servers on the Internet (1996), and made recently Internet history again by launching 
the first dDoS-safe hosting environment and demonstration web server (2003). 
 
Melior is also currently the only company on the Internet to offer a fully cloaked hosting solution, 
which is safe against all forms of Denial-of-Service attacks (bandwidth flooding, network attacks, 
and application-level attacks). 
 
In addition Melior has select experience in Wi-Fi deployment and integration for scalable and 
secure wi-fi services. 
 
Convenient. Efficient. Secure. The Competitive Advantage. 
Our Dallas public access point rated #7 nation-wide by WIRED magazine (May 2003) 

  
 Melior, Inc. offers design, implementation, security, and management for the full spectrum of 

wireless data services based on the 802.xx specifications. 

Melior, Inc. offers many configurations for commercial and public use: 

• Public Networks for your customers and guests  
• Internal networks with high security implementation 

or dual public/secure wireless networks  
• Complex Networks for large buildings, skyscrapers, etc.  
• Networks spanning multiple sites  

Avoid costly wiring of office space, add to the convenience of your tenants, employees, visitors, or 
customers, and use wireless technology. It’s fast (at least 11 Mbit/s), and you can support many 
machines, such as desktops, laptops and Personal Digital Assistants (like Palm Pilots). 
With the expertise at Melior, you can get a system which works reliably, everywhere across your 
site(s), be supported 24x7 with a 4-hour hardware replacement through Cisco and can be remotely 
managed! 
Concerned about security? At Melior, we can lock down your wireless network in a way you do 
not have to worry about intrusion or someone else using your bandwidth. Based on your needs, 
your wireless network can have standard WEP encryption or much higher security (such as VPN 
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solutions).  
Reference Site Dallas - free, public Internet access via 802.11  
WIRED Magazine names it the #7 Top Spot nation-wide in it’s May 2003 print edition! 

• Crossroads Market - Bookstore and Cafe, 3930 Cedar Springs Road, Dallas, Texas  
• Fully Managed  
• Native IPs (to enable mobile VPN solutions)  
• Traffic Statistics 
• Free of charge  
• Over 300 registered repeat users  

    
 

 

 

 

 Melior, Inc. 
strengthens Dallas’ position on 
the nation’s high-tech map  
with the free public 
wireless access point  
we installed as a first in the city 
at the Crossroads Market! 

 

    

   

 
 
 

 

 May 2003 Print Edition - Wireless Special, Page 9 

Top 10 Unwired Cities 
1. San Francisco - Levi Strauss Plaza 
2. New York - Bryant Park 
3. Seattle - any of 77 Starbucks 
4. Chicago - O’Hare airport 
5. Atlanta - Four Seasons 
6. Los Angeles - Downtown Long Beach 
7. Dallas - Crossroads Market: Bookstore & Cafe 
8. Washington, DC - Tryst Coffeehouse & Bar 
9 . Twin Cities - Mall of America 
10. San Jose - San Jose International Airport 

Based on the number of access points in business 
districts, airports, and parks, WIRED ranked the most Wi-
Fi friendly US cities.  
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7x24 Support Available via US (Dallas) or India (New Delhi) 
 
Due to the time difference, we provide support out of our US location in Dallas as well as from 
India. Our support goes beyond technical considerations; we are also available to handle media 
events, business issues, and related support, should this become necessary. 
 
 
Proposal 
 
According to our initial discussion you had expressed interest in the collection of e-mail 
addresses to access this WAP.  It is our opinion that this will be a tough sell for your customers; 
you would be better advised to solicit email addresses via a weekly raffle, and ask people to drop 
cards with their e-mail on it. 
 

Installation includes: 
 
- Cisco AiroNet Wireless Access Point 
- Linux DHCP & Management Server 
- Firewall to your internal network with three NICs 
- Bandwidth usage report via web interface 
- Travel, Installation, and template for a user guide brochure that you can make additional 

copies. 
 
$1800 of $2400 required to retain Melior for this project and build your management 
system; balance due upon installation.   

 
- Monthly Management & Support Call During business hours: $250 flat rate, or $29 per 

call billed to a credit card. 
 
First month’s support due upon installation depending on support plan elected. 
 
 
We welcome your comments and look forward to serving you. 
 
 
For Melior, Inc. 
 
Thomas J. Ackermann, Founder and CEO 
Matt Gair, Co-Founder and Vice President Strategic Business Development 
John Danchak, Enterprise Sales 


